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SUMMARY
         
        EDUCATION

Humanitarian leadership Academy
De-escalation
Psychological first aid
Market analysis
Advocacy

2020 February Qatar Aairways
Awards
Cargo security
Pharma operation
Cargo warehouse operations
Safety management system
Airside safety course and Dangerous Goods
Data security
Freighter load control
Hazard awareness 
 
2018 August Financial Sales, Generation Kenya:

April 2017-ZIL AIR TRAINING
Client Relationship Management
Business/Sales Development
Radio communication and air extensive support
Ground handling and apron operations
Safe secure approaches in the field and bbasic life support techniques
Search and rescue
 
2005 April Kenya Bus Training School
Award: Certificate in Passenger Service Vehicles.
Driving School Class: BCE and Forklift
Vehicle security and anti-hijacking


 2004 Eldoret Aviation Training Institute
Award: Diploma in Flight Dispatch, Airport Operations. 
Flights watch and crew control
Flight planning and performance procedures
Airline operations and aeronautical metrology
Air law and flight regulations
Scheduled performance and emergency planning




EXPERIENCE 
2021-2022 – Ground Agent, Hamad international airport- Qatar aviation services
Cargo warehouse Control 
Inspect, load, stack, secure, manifest and document cargo-A330, 777-200,747-800-400, A310
Co ensure correct Q4, Q5, Q6, Q7, side by side contours configurations 
Inspects aircraft cargo, identifies unsafe and insecure cargo.
Update Perishable Cargo Procedures Manual and Pharmaceutical & Perishable Cargo Quality Manual
Prepares aircraft cargo documentation, intercoms
Generation of allocation chart for distribution to Cargo Space Management.
Completes paperwork and reports, including pallet off-inventory, net, strap reports and discrepancy reports.
When applicable, develops and distributes load plans to appropriate personnel.
Verifies completion of weight and balance documentation 
Inspects aircraft cargo to ensure safe and secure and issue NOTOC documentation.
Ensures accuracy and completeness of HAZMAT loading paperwork, notifies crew of location.                   
When necessary, runs main deck controls for aircraft loading, unloading of cargo.
Special cargo loading, Engines, oversized shipments.
Operates forklift, tractor, for cargo handling.
Performs inspections loading apparatus and reports any discrepancies.

       2017-2019 Zil Air Seychelles (Pty) Limited.
 Operations Coordinator planning: Duties Include, 
Initial point of contact for charter, slot, turn round, Weather, NOTAMS and charter sales coordination
Assist Commercial Planning with Surcharge Computation and Tracking
Manage, coordinate, and execute the logistic inbound and outbound
Revenue Management, Performance Monitoring and Reporting
         Assist with the creation and maintenance of stations’ allocation.
Assist to perform rate and allocation utilization review, ensuring rate integrity.
Assist with stations’ sales steering initiatives to improve overall network contribution
Assist with data analysis and preparation of regular reports and sales steering initiatives
Generation of performance reports where applicable.
Collecting or arranging for the collection of mobile devices and related crew accessories
Supporting the dissemination of e-Memos and updated e-documents and notifications to crew.
Supporting the serviceability for kiosk PCs and printers


        REFEREES 
Christophe Madeleine
Quality service standards; Seychelles Transport & Tourism Board
Telephone: +248 2514940
C.madeleine@tourism.gov.sc

Herbert Wafula, Adjutant Kenya air force
Telephone: +254728405716
Email:wafulahbhb@yahoo.com

