Tashana K. Brown
81 Winchester Street, Hartford, CT 06112 | tashanabrown15@gmail.com | (860) 995-8475

EXPERIENCE: 

State of Connecticut
UConn Health Center (Farmington), Admin Fiscal Assistant                                                                             Dec 2022 – Current
· Continuous review of Reimbursement requests (travel, mileage, miscellaneous), working with facility & students to ensure we are compliant with the states travel regulations; as a state agency our Reimbursement program is subject to random audit.
· Daily inbox management, ensure the timely response to reimbursement questions and status updates.
· Monthly forecasting of projected reimbursements expenditures, weekly processing of reimbursement checks.
· Quarterly host of training to facility & students.
· Weekly, ensuring our Bank accounts have sufficient funding to cover vendor commitments; in the case where enough funding is not available the vendor is engaged to discuss delayed payment; ad hoc bank deposit submissions.
· Monthly, reporting available budgeted funds to department stakeholders; this included eight cost centers across several entities. Reviewed annual spending for anomalies, and to accurately classify re-occurring transactions for forecasting activities.
· Monthly, compilation & review of Medicare vendors invoices for billing accuracy & labor hours/pay rates, the data complied is used within the CMS Medicare Wage Index Report to ensure the hospital is reimbursed at fair rates for services provided to Medicare & Medicaid patience.
· Working cross-functionally with Procurement & IT to ensure our contracts are accurate, competitive, and flexible.

CT DOL, Pandemic Unemployment Assistance (PUA) Employment Interviewer           	                                   Dec 2020 – May 2022
· Assisted over 800+ claimants resolve their unemployment compensation issues; reviews both monetary & non-monetary eligibility issues such as employer separation concerns (separation disputes, terminations, lay-offs, able & available).
· Collects claimant’s Personally Identifiable Information (PPI) and employment information using internal & external ‘Fact-Finding’ resources to make eligibility determinations and reduce improper payments. Escalates fraudulent claims to the Compliance & Integrity Dept. for Law Enforcement intervention.
· Intercepts and reviews crossmatch hits to proactively reduce improper payments before our weekly compensation distribution (New Hire Directory, Prisoner Database, risky IP/Mail/Email Address), documents overpayments for third-party collections vendors.

Robert Half (Contractor)
[bookmark: _heading=h.30j0zll]TLD America / Stanley Black & Decker, Accounts Payable Specialist                                                             May 2022 – Dec 2022
· Facilitates the department closure of “Stanley X.” I worked alongside several Business Leaders to finalize spend commitments: binding contractual agreements, freight fees, termination fees, credit card balances, ongoing services, and so forth. 
· Ensures invoices and contractor payrolls were paid in a timely and accurate manner, while adhering to departmental procedures and authorization. Adhered to budget commitments, safeguarded funds by comparing service invoices to purchase order receipts and contractual agreements; continually validated service/product prices, fees, and miscellaneous charges.
· Establishes and maintains relationships with new and existing vendors; within the construction industry vendors are constantly on the road for projects and roadshows, virtual training & meetings were curtailed to individual’s needs.
· Establishes vendors on the SAP Ariba payment portal compiled and safeguarded their banking & taxpayer information. 

Other, Night Employment 
Allied Security (FedEx/UPS), Security Professional        			              	                                     May 2022 – Current
· Provide support and work in multiple contractor FedEx & UPS locations, throughout the greater Hartford area.
· Conduct routine surveillance on the ground as well as utilizing CCTV systems to identify, observe, and apprehend or deter internal/external theft. Where noncompliance or theft is identified, timely feedback is provided to the contractor, and documented in a detailed incident report.
· Onboard Security Professionals throughout the year; setting expectations, personally demonstrating best practices, informing them of Post Order & Compliance protocols, ensuring the completion of their online training, and so forth. 

Super Pedestrian (LINK) Supervisor, Night Field Operations         			              	  	      May 2021 – Nov 2021
· Supervises a team of (2 - 8) Operating Associates (OA) during the peak of our ridership hours (6 PM - 2 AM); provided OAs with operational guidance based on rider demand, timely feedback, and field support (i.e., incident response & reporting).  
· Onboard Operating Associates throughout the season; setting expectations, personally demonstrating best practices, informing them of Safety & Compliance protocols, ensuring the completion of their Driver Safety training, and so forth. 
· Control labor cost by analyzing daily ridership trends, predicting when we will need to increase/decrease the number of Operating Associates in the field to meet customer demand. 



Postgraduate, CVS/Aetna
Aetna Insurance Analyst, Financial Planning & Analysis                                                                                 June 2018 – June 2020
· Managed month-end, quarterly, and year-end expense reports for the Clinical Service Enterprise department, expenses totaled $702M in 2018, inclusive of payroll, vendor services, IT equipment, and travel expenses.  Financial Planning Team and business leaders utilized reporting to make timely budget decisions, and for updating financial forecasts.
· Created ad hoc expense reports for the Financial Planning Team and business leaders. Reports provided a granular view of Enterprise operating expenses, i.e., vendor services, IT equipment expenses, travel & entertainment expenses, training expenses. Reports assisted in the identification of reporting discrepancies, and budgeting shortcomings.
· Managed quarterly equipment cleanup process. Established relationships with Managers & Delegates, worked cross-functionally with IT Associates & Administrators to return or cancel idle, and duplicate devices or services. Saved Enterprise ~$135K quarterly; and created Standard Operating Procedures (SOP) for those processes.

Aetna Insurance Consultant, Account Reconciliations                                                                                     June 2017 – June 2018
· Managed the implementation of Enterprises new financial reporting tool, BlackLine. Transition included the training of 400+ Full Time Employees (FTE’s), across various departments, using various training applications and techniques. 
· Created SOPs for both BlackLine’s Account Reconciliations & Bank Reconciliations, with assistance from various internal associates & external consultants (RGP & BlackLine).
· Created Bank Reconciliation Transaction matching rules within BlackLine system. Identified several transaction variables linking related transactions originating from different journal entries. Activity significantly reduced monthly transaction matching activities, allowing resolution of reporting issues accurately and efficiently.
	
University of Connecticut (UCONN), Storrs, CT
Bachelor of Science: Business, May 2016, Major: Finance, Concentration: Risk Assessment, GPA: 3.66/4.00

Character Strengths: Leadership, Adaptability, Communication, Solution oriented, Process Improvement driven.
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Technical Skills: Compliance/Quality Review & Inspections, Control Application, Microsoft Excel (Data Mining, Variance Identification, V-Lookups, Pivot Tables, Conditional Formatting, Concatenations, If Then / If Error / Sum If Statements), Microsoft (Words, PowerPoint, Visio, Project, SharePoint), Oracle, Hyperion, Strata, BlackLine (Transaction Matching), and Healthcare / Membership Data Entry

External Activities: Hartford Women’s Wild Roses Rugby & Competitive Bicycling 

