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IT Support Engineer / Procurement Operations Analyst / Process Engineer

	saifbaksh@hotmail.com • (860) 752-9455
Windsor, CT


Summary
Talented and highly accomplished professional seeking to leverage invaluable industry expertise in Information Technology. Aptitude for coding, debugging, enhancing operation systems, conducting operational volume forecasts, system testing, system security, data capturing, IOS, QA control regulations as well as assessing both software, and hardware components. Detail-oriented and proactive leader with advanced interpersonal and problem-solving skills with reputable track record in adhering to project deadlines and regulatory compliance. Well organized and ambitious individual with hourly keystroke rate of 10K+ eager to further current knowledge and skillset.
Technical Proficiencies
	Coding Languages:
	C++, Java, and JavaScript

	Platforms:
	iOS and Windows OS

	Software Applications:
	Google Suite, MS Office Suite, and Zoom

	Hardware:
	PC Monitors, Hard-drives


Professional Experience
UPS, Windsor Locks, CT	2013 – Present
Industrial Engineer Supervisor
Promoted through positions of increasing scope and responsibility advancing from role as Driver Helper to assuming current role as Industrial Engineer
Design operational volume forecasts, monitor business operations, and create innovative productivity procedures based on current work measurement reports. Develop operational volume forecasts, assess team performance, and submit staffing plans to IE team. Resolve operational issues efficiently in coordination with cross-functional teams. Assisted UPS driver with package delivery by determining routes and preparing packages. 
· Implemented methods which helped drivers in exceeding annual goals.
· Continuously completed assignments promptly and adhered to project deadlines.
· Trained new engineers in addition to mentoring team members and proffering assistance with workload. 
Scan Optics, Manchester, CT	2012
Data Entry Specialist
Reviewed data accuracy before initiating data capturing process. Verified data via source data comparison in order to detect errors efficiently. Prepared data entry reports for senior management. Liaised with clients regularly regarding order details as well as entering additional data into tracking system upon customer request. 
· Displayed impressive typing ability by typing 10K+ keystrokes per hour.
· Demonstrated initiative by managing additional assignments and working overtime in order to complete tasks by projected deadlines. 
C & S Wholesale Grocers, Windsor Locks, CT	2011
Warehouse Incentive Selector
Processed and prepared orders timely, communicated effectively across channels to ensure efficiency in workplace, and adhered to safety and production regulations. Administered QA control procedures when inspecting products for damages before distribution to clients. Operated electric pallet jack in order to complete orders. Regulated inventory and stock control by removing products from storage and placing them on pallets.
· Recognised for finishing projects before pre-determined deadlines as well as working overtime. 

General Digital / Arrow Intechra, South Windsor / Windsor, CT	2011
Software Test Technician / Test Operator II
Assembled and tested PC monitors, initiated PC hard-drive data wipe, and conducted audit verification data wipe. Assessed software installed on notebooks and PC systems. Evaluated software specifications which appeared in form of flow chart or commented sourced code that was reverse engineered to form outline specifications. Designed testing scenarios for test cases which consisted of various input/output factors as per testing requirements of specific units. Performed testing plans via target processor simulator. Utilized standard testing equipment and procedures when executing minor troubleshooting on units with missing hardware components. Examined testing results thoroughly before determining pass or fail outcomes. 
· Archived all case documentation such as tests, testing plans, coverage files, and results. 
· Disassembled and removed certain parts due to parts harvesting and recycling processes.
· Assisted team members with assignments in addition to managing large-scale workload. 
Additional Experience
Software Technician ▪ General Digital, South Windsor, CT
Radio / Computer Technician ▪ Marcus Communications, Manchester, CT
Externship ▪ Global Help Desk Support, Rocky Hill, CT
Customer Service / Stock Associate ▪ Geissler’s Supermarket, Windsor, CT
Education
BSc in Industrial Technology
Central Connecticut State University, New Britain, CT
Certificate in Computer Network Management
Branford Hall Career Institute, Windsor, CT
AS in Computer Information Systems
Capital Community College, Hartford, CT
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