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Singapore Permanent Resident 


                  To pursue career with an organization which provides a challenging work environment. Experienced professional for 13 years as a Public Relations Officer, IT support executive, Logistics analysts and as a stock broking, Banking and insurance analysts.  Excellent communication, motivation, team building and time management skills.

         CORE COMPETENCIES

Public Relations Officer          IT Support                      Logistics  Analysts                       Stock Broking, Banking and Insurance

HDB		              L1 Support 	                  Portnet and tradenet operations               FX Dervatives, Bonds, Mutual funds
Town Councils               TCP/IP networking knowledge      Container controller / co-ordinator            Revenue, Profit and Shares growth
Feedback from resident         Troubleshooting skills           Inbound and outbond shipment                Insurance advisor
Contractor & sub contractor          Server & routers            Shipping documents                               Banking operations


			      CAREER ACCOMPLISHMENTS

· 5+ Years of experienced as a Public relations officer in HDB Projects
· 4+ Years of experienced as an IT support role
· 4+ Years of experience in Logistcs and freight forwarding company
· 2    Years of experience in Stock broking Industry

                   TECH SKILLS
        
        Microsoft skills      :    Word, Excel, Powerpoint, Access 
        Coding Language  :    C++, C# 
     RDBMS            :   Oracle 8.0, Ms-Access  
 GUI Tools            :   Visual Basic 6.0, Linux,  
 Web Tools           :   Java Script, Vb Script, Html,.Net.,

  PROFESSIONAL EXPERIENCE 

CKR Contract Services, Singapore				Dec 2019-Jun 2022 
Kienta Engineering Construction Pte Ltd, Singapore		Aug 2019-Nov 2019
Singtec Development Pte Ltd, Singapore		          July 2017- Jun 2019

Public Relations Officer

· Plan and launch public relation programs for Home Improvement Program (HIP) such as preparing circulars, letters and notices.
· Conduct survey on condition of flats, spalling concrete and ceiling leakage etc. as well as take measurement.
· Work closely and ensure smooth operation procedure during upgrading work between with the relevant parties such as residents, contractors, consultants and authorities like the Town Councils and Housing Development Board (HDB) etc. 
· Assist and serve as secretary for meetings / dialogue sessions and briefings to the stakeholders, submit a draft report after each session preferably by the next working day to the Project Manager.
· Conduct regular visits to residents / tenants affected by the HIP works to gather feedback and keep them posted of the work schedule's changes and impacts.
· Maintain proper documents and filing according to Client's requirement.
· Updating / Uploading of necessary Documents into HICS (HDB website)





Stallion Development Pte Ltd, Singapore		          Mar 2013 Jun 2017
Jasa Investigation & Security Pte Ltd, Singapore	         Aug 2011-Oct 2011

IT System Support & Networking Analysts 

· Experience in supporting computer/desktop hardware (PC, Laptop, Mobile Phones, IP Phones, Printers, etc), and software (Windows Desktop, MS Office/365, Outlook, etc) and basic Windows7/10 knowledge.
· As a System Support Analyst, you will also be escalating high priority issues while providing end user technical support to all the users across PCs, printers, applications and telephone systems. 
· Basic TCP/IP networking knowledge and troubleshooting skills.
· L1 Support via email/calls to end-users and escalate to L2 if necessary.
· Perform troubleshooting and maintenance of the company's hardware and software problems.
· Installation and configuration of LAN, WAN and wireless network with active components such as routers, switches, modems.
· Settings of the networking devices (Cisco Router, switches) co-coordinating with the system/Network administrator during implementation.

Applied Forwarding Pte Ltd, Singapore			  Dec 2011- Feb 2013
Everise Warehousing & Transportation Pte Ltd, Singapore    Feb 2007- Jun 2010

Logistics Operations 
[bookmark: _GoBack]
· Ensure the prompt customs clearance to avoid port storage
· Provide good customer services to both internal and external customers
· Liaise with government controlling agencies for controlled items
· To handle customer order inquiry and arrange for the shipments accurately and on time
· To coordinate with relevant parties to get goods packed and documents ready for shipment
· Coordinated with freight forwarders to expedite documentation and ensure timely delivery of international shipments
· Developed and trained personnel on movement control duties
· Trucking of Containers from Various Ports using Portnet and tradenet systems 
· Build good working rapport and network with all destination port authority etc

Inter-Connected Stock Exchange of India Limited, India      Oct 2005- Dec 2006

Stock Broking, Banking and Insurance

· Complete day-to-day operations of the fund, including but not limited to investor subscriptions, opening trading accounts, bill payments, documentation maintenance.
· Trade settlements for different asset classes, e.g., equities, fixed income, derivatives, mutual funds, Bonds, trading (buying and selling side), F & O etc
· Reviewing NAV reports issued by the fund administrators.
· Maintaining good relationships and work closely with partners such as brokers, custodian, fund administrator and company secretary.
· Reconciliation of all assigned account holdings, cash and security transactions to custodian banks, proactively resolve complex accounting and custody issues and communicate effectively with all internal parties
· Conversion of Share certificate into Electronic format
· Opening of Demat Account, general Admin & Banking Duties

   EDUCATION AND CREDENTIALS 

· Master of Computer Applications, Alagappa University, Tamil Nadu, India.              2004
· Bachelor of Science, Bharathidasan University, Tamil Nadu  India.                         2000

  VOLUNTARING

· Participated in NDP 2012 (Applied Forwarding Pte Ltd) 
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