Wesley Villodas
227 Wintonbury ave apt. 2
Bloomfield CT, 06002
Cell: (860) 593-3808
Email: wvillodas@gmail.com



Skills & Experience

· Computer literacy
· Typing proficiency
· Multi-tasking abilities
· Effective time management
· Strong attention to detail
· Proficient in Microsoft Office®
· Accurate data entry skills
· Mechanical skills
· Auto Repair 
· Knowledge of mechanical tools

Work Experience

ITG Communication
Nov 2024 – Present 
Summary:
Experienced and detail-oriented Cable Technician with expertise in installing, maintaining, and troubleshooting cable systems, including fiber optic and coaxial networks. Skilled in configuring and repairing cable television, internet, and telecommunications systems while ensuring compliance with industry standards and safety regulations. Strong problem-solving abilities, excellent customer service skills, and the ability to work independently or as part of a team.
Key Responsibilities:
· Install, test, and repair cable television, internet, and telecommunications systems.
· Troubleshoot and resolve issues related to signal strength, connectivity, and hardware malfunctions.
· Run, splice, and terminate fiber optic and coaxial cables in residential and commercial settings.
· Configure routers, modems, and other networking equipment.
· Ensure all installations meet safety codes, industry standards, and company guidelines.
· Perform routine maintenance and upgrades on cable systems.
· Educate customers on equipment usage and troubleshooting techniques.
· Keep accurate records of installations, service calls, and repairs.
· Operate and maintain tools and testing equipment, including signal meters and cable analyzers.
· Collaborate with team members and supervisors to improve service efficiency.

· Skills & Qualifications:
· Proficient in cable installation, troubleshooting, and repair.
· Knowledge of networking, fiber optics, and coaxial cable systems.
· Ability to read blueprints, schematics, and technical manuals.
· Strong problem-solving and diagnostic skills.
· Excellent communication and customer service abilities.
· Experience working with power tools and hand tools.
· Ability to work in confined spaces and at heights using ladders or lifts.
· Understanding of OSHA safety standards and industry regulations.
· Valid driver’s license and ability to travel to job sites.

 

State of CT Payroll Clerk
May 2023 – Present 
- Collected, compiled, and entered payroll data accurately
- Reviewed and verified source documents thoroughly
- Calculated and posted payroll deductions promptly
- Processed payroll by established deadlines consistently
- Investigated and corrected payroll discrepancies and errors
- Addressed employee concerns regarding pay-related matters
- Ensured compliance with federal and state regulations

State of CT Judicial Branch
September 2021 – May 2023
- Responded to inquiries from the general public, judges, and lawyers promptly
- Assisted the public with inquiries about court dates and procedures
- Provided assistance with filing motions and accessing legal documents
- Utilized state criminal databases to obtain case information efficiently
- Collaborated with legal professionals to improve court services
- Demonstrated strong customer service skills
- Maintained accurate records and documentation





Xfinity Store Lead/Store Operations (West Hartford)
November 2019 – September 2021
- Ensured store compliance with company guidelines and policies
- Managed shipping, receiving, and inventory control processes
- Conducted store audits to maintain standards and efficiency
- Provided exceptional customer service and resolved issues effectively
- Met monthly sales goals consistently
- Managed time entry and payroll processes accurately
- Demonstrated effective leadership skills in managing store operations



Billing/Collection Agent (Comcast NBC Universal, Enfield, CT)
September 2015 – November 2019
- Handled inbound calls in a fast-paced environment
- Assisted customers with billing and collections inquiries efficiently
- Negotiated payment arrangements and extensions effectively
- Provided product knowledge and recommendations to customers
- Completed and passed required trainings and certifications regularly
- Demonstrated professionalism in handling difficult customer situations
- Thrived in high-stress and fast-paced work environments

Sidewalk café 
Sous chef 
October 2009- February 2011
· Imaginative cooking skills.
· Mentoring and training ability.
· Excellent communication skills.
· Ability to work under pressure.
· Calm approach to stressful environments.
· Problem-solving.
· High level of attention to detail.
· Good computer literacy.







Giant Eagle Market District 
Cook
September 2008 – September 2009

· Mastering Knife Skills. ... 
· Boiling And Blanching. ... 
· Temperature Control. ... 
· Baking and Steaming. ... 
· Sauce Making. ... 
· Roasting & Frying are Important Cooking Skills. ... 
· Sautéing & Seasoning.

Education
High School Diploma, Manchester Community College (16 College Credits)
