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Mob No. – 09996529955 
E-mail ID: ks.verma06@gmail.com 
Objective
· To achieve satisfaction in carrier by contributing dedicatedly my efforts, knowledge, wisdom and skills to get the desired result in the favor of the organization working for humanity at large.

Profile Highlights
· Senior Manager – Product Support with 12 years of progressive experience in Customer support, After-sales services and aftermarket support, Preventive & Corrective Maintenance of various types of Material handling, Warehousing, Construction and Earthmoving Equipment’s, Technical support, Troubleshooting, RCA, Product Training (Engine, Hydraulic system, Pneumatic system, Electrical & Safety system, BS/CEV-III, BS-IV, EATS), Operational & Safety Training.

Work Experience overview
· 25th Mar’19 to till date with Escorts Kubota Limited - Construction Equipment at Faridabad as a Senior Manager – Product Support
· 20th July’15 to 20th Mar’19 with Toyota Material Handling India Pvt Ltd at Gurgaon as a Senior Engineer Technical Service
· 06th Jan’14 to 15th July’15 with Putzmeister Concrete Machines Pvt Ltd at New Delhi as a Service Engineer
· 01st Mar’11 to 03rd Jan’14 with Jindal Stainless Steel Ltd at Hissar as a Maintenance Engineer
· [bookmark: _GoBack]02nd Feb’10 to 16th Feb’11 with Mahindra & Mahindra Ltd Swaraj Division at Mohali as Diploma Engineer Trainee

Current role Job Responsibilities:-
· Strongly coordinating with field team to ensure all open cases should be closed as per TAT
· Providing online or onsite appropriate solutions for quick closer of field issues.
· Circulation and implementation of Service bulletins and service campaigns.
· Providing OJT and product technical training to Field engineers
· Providing Operational, safety and maintenance training to Customers
· Warranty process handling to monitor and control the warranty cost.
· Active participation in Incident Investigation & Root Cause analysis and 100% implementation of all recommendations to avoid reoccurrence of incident.
· Recommended changes, improvements or enhancements in products to product development team based on customer feedback and product performance.
· Identified issues, analyzed information and provided solutions to problems.
· Actively listened to customers' requests, confirming full understanding before addressing concerns.

Key Areas Handled 
· Hands on experience on various types of Material handling, Warehousing, Construction and earthmoving Equipment’s (Engine & Battery powered) Forklifts, Reach trucks Wheel Loader, Pick n carry mobile Cranes, Skid Steer loader, Dumpers, Backhoe loader, Concrete Stationary pump, Truck mounting boom pump).
· Hands on experience of BS-IV Engines, CRDI, EATS System.
· Use of Diagnostics tools to resolved the error codes in BS-IV engines. 
· Pre delivery inspection and product service audit.
· Customer voice collection to improve product performance and customer support. 
· Manpower planning and supervision with experience of leading a team of up to 25 Persons
· Preventive Maintenance planning and execution and inventory management.
· Service compensation, warranty cost and Warranty Process management.
· Planning, execution and timely closer of Service campaigns.
· Product training with planning and execution of Training calendar.
· Customer Satisfaction, Customer Relationship.

Technical Proficiency & Skills 

· Schematics readings 
· Troubleshooting, Overhauling
· Health check-up, Service Audit
· CRDI, EATS & CEV-IV Engine Diagnostic
· Corrective & Preventive Maintenance
· Maintenance Management
· Pneumatic & Brakes.
· Key Account Management
· MTTR & MTBF
· RCA & CAPA
· Why-why Analysis
· Kai-Zen, 5S.
· Technical Training


 Computer Proficiency
· MS office, Internet, Working in SAP 7.20, Easy ERP.


Internal/External/Online Trainings
· Attended Train the Trainer program for VECV E494 CEV IV Engine training course at VECV Pithampur. 
· Attended Training for TATA 497 TCIC BS-IV Engine, Transmission and axles at TATA Motors Pune. 
· Toyota STEP – 1&2 Training at (Toyota Material Handling India Pvt. Ltd).
· Technical Service Training – Basic Corse, Hydraulic Corse at (TMHG Training Center Japan).
· E-learning course on the Self Charged Hybrid Electric Vehicle Technology conducted by ASDC – Automotive Skills Development Council.
· 5S, Quality Circle at (Mahindra & Mahindra Ltd.)

Qualifications 
· Diploma in Automobile Engineering from BITS College of Polytechnic (HSBTE) in 2009 with 65%
· 12th from NIOS in 2012 with 61.8%
· 10th from Govt. Sr. Sec. School Shahpur (BSEH) in 2006 with 60%  

Behavioral Competencies
· Excellent interpersonal and team spirit, Good communication skills.
· Quick learning skills, Enthusiastic and optimistic in nature.
· Team Building and Management.
· Team Competency Build up .

Hobbies
· Reading Books, Listening music
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