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SUMMARY OF QUALIFICATIONS
*ASE CERTIFIED*
12+ years Shop Management Experience		Fleet/Heavy Truck/Trailer/Equipment/Auto Repairs
CAT Engine and Component Rebuilds		Failure Analysis/Electrical/Hydraulics/Diagnostics
Cummins/Detroit/Int’l/Natural Gas Engines		DOT Compliance Experience, Welding
Aviation GSE (Ground Support Equipment)		TWIC Card Credential, MACS AC Certification
20+ years Diesel/Auto Repair Experience		5 years Warranty Claims Administration Experience
Excellent ability to communicate with customers, fleet companies, owner operators/commercial drivers
Highly skilled in problem diagnosis, evaluating repairs, and recommending cost-effective corrective actions

EDUCATION AND TRAINING
ASE Certifications				FAS Failure Analysis Training Certificate
100+ Mustang Cat Achievement Certificates		Top Mustang Cat Tech Skills Competition
MACS Air Conditioning Certification		Attended UTI-Auto/Truck/Industrial Prgm.

TECHNOLOGY/COMPUTER SKILLS
Fleet Management Systems (Fleetio, RTA, EBIS)	Diagnostic Software & Scanners
Accounting & Shop Systems (RO Writer/QBooks)	Qualcomm/Vehicle Tracking Devices
MS Windows, Word, Excel, Outlook			Google Apps, AS/400 Applications
Warranty Claims & Tracking Systems (StoneEagle)	ALLDATA OEM Software

WORK HISTORY AND EXPERIENCE
Diesel/Natural Gas Industrial Engine/Heavy Equipment Technician
Mustang Cat, Tomball, Texas			March 2023 – Present
· Perform engine, generation service, and repairs including heavy and light construction equipment.  
· Provide engine preventative maintenance, removal, installation, disassembly, assembly, testing, adjusting, rebuild, overhaul, and component replacements.  
· Perform technical analysis, troubleshooting, diagnostics, and failure analysis using established guidelines and procedures.  

Shop Manager
Dupre’ Logistics, Channelview, Texas		July 2020 – January 2023
· Provided direct supervision of technicians for the purpose of meeting preventative maintenance and repair requirements in a multi-operations hub.  
· Communicated with internal and external clients and drivers to obtain descriptions of problems and to discuss work to be performed and provided a timeline of completion.  
· Examined vehicles to identify malfunctions, repairs, and extent of damage.  
· Provided estimates to clients and ensured timely and accurate repairs.  
· Assigned daily work to technicians, managed parts, labor, and parts inventory.  
· Managed the shop payroll.  
· Provided training to technicians and gave on-going support to improve the total operations.  
· Ensured safety policies and processes were being followed according to company guidelines.  

Fleet Maintenance Manager/Supervisor/Lead Technician
Global Aviation Services, Houston, Texas		March 2018 – August 2019
· Met company and customer performance metrics related to shop productivity, budget, expenditures, and on-time performance involving GSE (ground support equipment), fleet, heavy trucks, trailers, and diesel/gas powered specialized-hydraulic equipment.  
· Ensured timeliness of cost-effective repairs, preventive maintenance, and procurement of parts.  
· Prioritized equipment repairs and established preventative maintenance schedules.  
· Monitored safety practices and procedures in the shop.  
· Evaluated maintenance work practices and identified methods to improve productivity.  
· Provided technical assistance to technicians; reviewed work orders for completeness/accuracy.  
· Coached, counseled, disciplined employees who violated or failed company policy and standards.  
· Documented repairs, parts and labor using fleet maintenance software.  
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Fleet Service Manager
Corcoran’s Mobile Fleet Services, Houston, Texas	November 2015 – March 2018
· Received service calls, wrote estimates, dispatched technicians, and provided a high-level of interaction with customers to solve their repair and maintenance needs for any fleet types including medium and heavy-haul trucks, tractor-trailers, and the heavy equipment industry.  
· Determined schedules and dispatched service calls to technicians based on customer timeframes and work priority, skill of technicians, and ensured the work-load was balanced and that deadlines were timely met.  
· Managed and monitored work performance and conducted meetings as required with technicians.  
· Ensured compliance with DOT regulations.  
· Developed and maintained excellent relationships with leasing companies.  
· Provided daily status updates and recommendations to the Operations Manager on work activities.  
· Invoiced customers and provided accurate maintenance of the fleet service database.  
· Provided 24 hour on-call, after-hour support for all fleet service calls.  

Heavy Truck Buyer/Inside Parts Sales Rep
LKQ Corporation, Houston, Texas 			September 2014 – November 2015
· Solicited, developed, and maintained customer relationships for buying and selling heavy trucks and parts.  
· Kept abreast of auction activity and prices for purchasing heavy trucks at auctions or through the internet; negotiated prices and coordinated transportation arrangements for trucks purchased.  
· Researched current market and valuation of used heavy trucks and parts.  
· Provided primary contact for walk-in customers and phone contact sales for truck and part purchases; assisted in counter sales, invoicing, customer inquiries on parts, pricing, and services.  

Mechanical/Automotive Warranty Claims Adjuster
Cornerstone Dealer Services, Houston, Texas 	August 2009 – May 2014
· Adjudicated claims for mechanical-automotive warranty contracts based on contract coverage and eligibility and provided customer service support on all pending claims.  
· Responsible for answering calls from car dealerships and independent repair facilities, analyzing and verifying coverage and claim validity, parts and labor prices, and initiating the claim in the SecureArch and TOS system and seeing the claim through to completion.  
· Reviewed warranty contracts to determine various levels of claim coverage and responsible for calculating the amount of the claim based on labor time guides and current MSRP, and submitted the claim for payment.  
· Performed documentation of information in a database system.  
· Set up inspections to verify the validity of the claim and ordered and set up delivery of parts.  

Owner/Manager/Service Technician
Texas Truck & Trailer Repair, Spring, Texas 	November 2004 - August 2009
· Owned a 24-hour over-the-road service and repair business for all vehicle and heavy equipment types and specialized in diesel repair and maintenance in the tractor-trailer/heavy haul industry.  
· Managed/operated all aspects of the business including billing, collections, purchases, and payroll.  
· Direct contact with drivers/customers for service and support.  
· Performed all hiring, supervising, and performance reviews of employees and service technicians.  
· Responded and dispatched service calls on trucks, trailers, heavy equipment, autos, and RVs.  

Shop Manager
Truckers Express, Houston, Texas 			July 2001 – October 2004
· Responsible for the management, work load balancing, and productivity tracking and reporting of technicians and office personnel for a fleet of diesel trucks, tractor-trailers, and heavy equipment.  
· Coordinated the repairs and preventative maintenance of all fleet as scheduled.  
· Liaison and service advisor to all drivers.  
· Implemented and executed procedures for the ordering, receiving, and tracking of parts.  
· Responded and dispatched roadside assistance calls.  
· Status reporting of all Houston Terminal facilities maintenance and operations to Operations VP.  
· Accountable for inventory and implemented a monthly inventory and reporting process.  
· Implemented a new billing process for all service work and parts sold using accounting software.  
· Responsible for the shop budget, approving expenditures, and monthly budget review/reports.  
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