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TAMIKA MCMAYO
295 Plainfield St., Apt. 107 | Hartford, CT 06112 | (860) 656-4223 | pilgrimsfan11@gmail.com 
	
A service and result oriented individual with a diverse career background.  Proven ability to follow directions, build good working relationships with staff.  Able to work in a fast pace environment and meeting goals in a timely manner.   Learn quickly and able to work under minimal supervision.



SUMMARY OF SKILLS
	Customer Service
	Stock/Label/Price
	Verbal / Written Communication
	

	Cash Handling
	Computer Skills
	Telephone Etiquette
	

	
Classroom/Behavioral Management
	
Monitor/Supervise
Mentor Students

	

Sales / Negotiation
	





WORK HISTORY
	2021-Present
	BJ’s
	Stock Recovery Team
	West Hartford, CT

	2017-Present
	Dunkin Donuts Park
	Cashier Concession Stand
	Hartford, CT

	2013-2014
	Office Depot
	Customer Service Specialist
	Wethersfield, CT

	2012-2017
	ESF, Inc. 
	After School Mentor/Bus Monitor
	Hartford, CT




· Stock Recovery – Expedited the receiving and processing of all merchandise, unpacked, hanged/folded merchandise, and secured tags when necessary.
· Cashier – Greeted customers, received payment by cash, check, credit cards, vouchers, or automatic debits.  Issued receipts, refunds, credits, or change due to customers. Maintained clean and orderly checkout areas and complete other general cleaning duties. 
· Customer Service Specialist – Greeted customers and performed all cashier duties, answered questions and other duties as needed. 
· After School Mentor – Assisted students with their homework and monitored students on the bus.
· Bus Monitor – Assisted driver in ensuring the safety of the students. Maintained order and behavior of children on the bus. Notified the center director of concerns regarding the children’s health, behavior, or emotional state.


INTERNSHIP
	2010-2011
	New England College / Academic Affairs Dept.
	Office Intern
	Henniker, NH 





EDUCATION
	2011
	New England College
	Bachelor Arts Communications
	Henniker, NH 



