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Common Support Equipment (CSE) Division Manager
Professional Summary:
Over 20 years of military work experience on maintaining/managing aeronautical support equipment and 4 years SOF experience managing personnel and valuable resources.  Proven leadership skills combined with exceptional abilities in managing multiple projects, schedules and priorities effectively and in a timely manner. Demonstrated track record of success in controlling costs, increasing efficiencies, and identifying uncharted opportunities. Expert in PEX, CSE, EXCEL, Word, IMDS, FEDLOG/SBSS, and PowerPoint. 
   Knowledge and skills: 
◾Excellent communication and interpersonal skills
[bookmark: _Hlk1915079]◾Admirable knowledge of COMNAVAIRFORINST 4790.2 
◾Exceptional knowledge and experience with Air Force Instruction (AFI) 21-101
◾Ability to learn quickly and multi task 
◾Strong attention to details and follow-through skills
◾Admirable skills in problem solving 
◾Outstanding time management abilities
◾Proficient leadership and management aptitudes
◾Magnificent customer service skills
Professional Experience
KC-130J Program, Al Mubarak AB, Kuwait
[bookmark: _Hlk496344872]Dates of employment:  Mar 2018 – Present
Common Support Equipment Production Control, 40 hrs. per week
Parent company: L3 Vertex Aerospace
     Managed aviation ground support equipment maintenance program; assigned personnel to common support equipment maintenance and inspections tasks. Responsible for the operation management of all personnel and actions providing support to customers’ daily flight operations and mission requirements. Responsible for the daily responsibilities of common support equipment management programs supporting the KC-130J aircraft repairs, flight line operations, and ensuring support of daily missions are met. Primary point of contact for common support equipment discrepancies; coordinate all schedule and unscheduled maintenance actions and workload planning. Analyzed maintenance indicators identifying trends and initiate corrective actions as required. Managed completion of maintenance actions and ensured documentations are entered in maintenance data computer system. Ensured accuracy of documentation and adherence to technical data, policies, procedures and safe practice of maintenance and compliance to COMNAVAIRFORINST 4790.2. Recommend corrective actions based on aviation ground support equipment experience, history analysis, and applicable maintenance manual guidance.

27th Special Operations Wing and Melrose AF Range Scheduling, Cannon AFB, NM
Dates of employment:  Oct 2016 – Mar 2018
Air and Ground Military Range Scheduler, 40 hrs. per week
Parent company: Glacier Technical Services
   Develops, prioritizes, coordinates and establishes utilization schedule for Air Force Special Operations Command (AFSOC) and Special Operations Forces (SOF) ground personnel at Melrose Air Force Bombing Range. Closely work with aircrews, squadron schedulers and range management to plan, de-conflict, and schedule range utilization for day and night live gunship firing, tactical airdrops and landings, ISR training and aerial refueling operations.
   Developed and implemented custom software program to track, document and analyze aircraft operations, range usage and mission changes. Ground operations entail tactical operations for USAF, Army, Navy and foreign SOF and must be de-conflicted to ensure safety for all concerned. Responsible for insuring that final weekly flying and ground schedule has been de-conflicted prior to submission to the Special Operations Group command staff for approval. Center Scheduling Enterprise (CSE) administrator/database manager for Cannon AFB provided training and technical assistance to operational users and software engineers. Reviewed training requirements, exercise scenarios and daily/weekly range maintenance requirements. Utilized Patriot Excalibur (PEX) to verify flying schedules and mission times. Reviewed Post Range Mission Reports to evaluate improvement items needed. Coordinates with Range Management Office to ensure range changes and procedures are disseminated to users in a time critical manner.

ACE Inc., Cannon AFB, Clovis NM	  	
Dates of Employment: May 2016 – Oct 2016          
MQ-9 Scheduler, 40 hrs. per week
   Extensive experience in a high paced aircraft scheduling environment: expert in coordinating flight requirements with internal and external agencies.  Scheduled/built over 400 MQ-9 aircrew flight itineraries/coordinated w/ base OPS: ensured no conflicts.  Maintained flight crew training qualifications and physical requirements in the Aviation Resource Management System (ARMS) database.  Rebuilt flight ops scheduling--trained 3 new schedulers in CSA/PEX--increased schedule capabilities 300%.  Scheduled/de-conflicted 36K hours of Combat Mission support crews supporting OEF, OHA/other OCO sorties.  Updated Quad Charts and Deviation Reports on a monthly basis and submitted reports to wing and AFSOC. Operated Patriot Excalibur (PEX) computerized information system/maintained documentation records to support 254 assigned and 11 attached aircrews.  Ensured chronological continuity of flight schedule forms: filed/archived documents in accordance with government standards and historical accuracy. Coordinated and scheduled Instructor/Evaluator Support for over forty MQT students who continued to move through training despite lack of school house instructors to facilitate. Reconciled with Operational Support Element to determine accurate flying hour budget.  Scheduled 7x JADED EDGE 14-1 Exercise sortie crews; conducted valuable integration training, including Live-Missile employment for 14 newly certified Combat Crew members.


USAF 27 Special Operations Maintenance Squadron, Cannon AFB, NM			      
Dates of employment: Aug 2015 – May 2016
Flight Chief, Aerospace Ground Equipment Support (AGE)
   Oversaw/managed section; responsible for 63 personnel. Provided oversight of supervisory and administrative support staff; ensured compliance with government regulations, standards, and protocol. Conducted performance reviews with personnel of diverse backgrounds and set performance standards; mentored employee's growth and maximized abilities/skill levels. Tactfully handled difficult situations as required. Formulated program goals, plans, and mission statements. Directed operations with planned work methods and schedules; established priorities-based organization goals. Reviewed detailed equipment and manpower studies; developed and/or re-positioned support equipment, streamlined processes and ensured efficient organizational flow.

USAF 27 Special Operations Maintenance Group, Cannon AFB, NM	
Dates of employment:  Nov 2013 – Aug 2015
Chief Inspector, Quality Assurance
   Directly managed 22 quality assurance inspectors; conducted initial qualification on quality assurance inspection programs and Maintenance Group Commander's inspection programs and guidance. Reviewed and completed performance reviews with personnel and set performance standards. Mentored employees encouraged personal and professional growth to maximize abilities/skill levels. Directed daily operations with planned work methods and schedules; established priorities based upon mission requirements, organizational goals, and community demographics. Managed confidential aircraft/equipment records and information; adhered to all communications security measures and Privacy Act requirements.

USAF United States Air Force Central Command Headquarters (AFCENT HQ), 9th Air Force, Shaw AFB, SC  
Dates of Employment:  Nov 2010 - Nov 2013
Functional Manager, Aerospace Ground Equipment
  Managed Aerospace Ground Equipment (AGE)/Common Support Equipment division. Provided executive oversight of supervisory and administrative support staff. Ensured compliance with government regulations, standards, and protocol. Formulated program goals, plans, and mission statements; directed program managers to accomplish objectives and integration with Headquarters Air Force (HQ AF) policies. Directed operations with planned work methods and schedules; established priorities based upon HQ AF goals. Reviewed detailed equipment and aircraft studies; streamlined processes and ensured efficient organizational flow; ensured sustainability of aircraft/mission and use of AF assets. Evaluated requirements submitted by mid-level/subordinate supervisors; balanced organizational needs with mission requirements, resource interests, and customer needs.

USAF Multiple Bases (Tinker AFB, Kadena AB and Shaw AFB) 
Dates of Employment:  Sep 1998 – Nov 2010
Aerospace Ground Equipment/Common Support Equipment Craftsman
   Experienced maintaining machinery/common support equipment including electronics, hydraulics, pneumatics, lifting devices, and hydraulic test stands; determined efficiency and detected/repaired problems. Solved complex maintenance problems by interpreting schematics, wiring diagrams, technical orders, and operating characteristics of equipment and/or electronic components. Inspected, repaired, or replaced parts and equipment to meet production goals; inputted data into tracking database to account for repairs and maintenance status for historical accuracy. Performed preventative/routine maintenance procedures on equipment IAW guidelines/procedures. Dismantled equipment and removed parts for repair, using hand tools, chain falls, jacks, and hoists. Skilled using micrometers, multi-meters, gauges, caliper tools, plugs, technical data, and other maintenance tools to test and operate equipment and determine system malfunctions. Read work orders and determined equipment requiring repair or maintenance. Proficient with lock-out/tag-out safety procedures and using personal protection equipment (PPE). Provided on-the-job training to newly assigned technicians and support personnel; educated technicians on policies, duties, and associated responsibilities. Inspected maintenance actions and verified quality of documentation and maintenance data collection forms.

QUALITY ASSURANCE, INSPECTION AND SAFETY
   Monitored statistical performance indicators and QA inspection reports for adverse trends; implemented corrective actions. Inspected and evaluated equipment maintenance activities; identified and corrected deficiencies in accordance with quality assurance standards. Established and monitored maintenance and safety standards for personnel; enforced strict adherence to technical data, explosive, security, and ground safety procedures. Prepared written quality assurance reports for management; maintained inspection and maintenance records.


Tool Room/Production Support Section
  Managed $25K bench stock account consisting of over 800 items/assets; ensured availability of items for AGE mechanics performing scheduled/unscheduled maintenance. Proficient with Due-in-for Maintenance (DIFM) monitoring/PMEL calibration programs. Practiced/complied with OSHA, MSDS and EPA safety and environmental standards; adhered to stringent hazardous waste collection, control, and disposition programs. Recommended/disposed of excess, defective, or obsolete stock IAW regulations. Requisitioned/accounted for supplies/equipment to support maintenance operations. Oversaw daily receipt, storage, and distribution of supply materials; maintained integrity of shelf-life items through periodic checks and inspections. Prepared/processed documents associated with ordering equipment and supplies; completed forms for repair, preventative maintenance, and miscellaneous service. Cleaned and maintained tools, supplies, equipment, and storage areas; ensured compliance with safety regulations and government standards. Determined proper storage methods, identification, and locations based on turnover, environmental factors, and physical capabilities of facility. Marked stock items using proper identification tags, stamps, and electric marking tools. Received and unpacked items; maintained records and reported discrepancies. Experienced in managing supply inventory of parts, bench stocks, storage, issue and inspect parts and special tools, research, shipping/receiving process and researching parts. Prepared required requisition and account for parts and equipment.


Education and Trainings

SAINT LEO UNIVERSITY, Saint Leo, Florida
Bachelor of Arts, Criminal Justice / Homeland Security, Awarded April/2017

Selected Military Training:  
Contract Terminations; Contracting Officers Representative (COR); COR With A Mission Focus; OPSEC Contract Requirements; Overview Of Acquisition Ethics; Sere 100.1 Level A Code Of Conduct Training; The Operational Environment; JTF C2 Considerations; Joint Operation Planning; Joint Information Operations; Interagency Coordination; Multinational Operations; Joint Logistics; Joint RSOI (JRSOI); JTF Transition & Redeployment; JTF Information Management; Six Sigma: Concepts And Processes; Government Purchase Card Refresher Training; Force Protection; Privacy Act; Information Assurance/Records Management; Communication Security; Operations Security. Formal/Specialized Training; Hazardous Shipping, COMSEC, FOD Awareness, ISO 9001-2000 Program Awareness, and ESD Trained.

Security Clearance:  Secret (had active clearance, need company to sponsor it so the renewal process can continue; current company and job does not require security clearance)
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