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PROFESSIONAL PROFILE
Motivated and results-driven Business Management graduate with a strong foundation in business principles, leadership, and problem-solving. Equipped with a comprehensive understanding of financial analysis, strategic planning, operations management, and organizational behavior. Adept at collaborating with cross-functional teams, identifying growth opportunities, and optimizing processes for improved efficiency. Eager to leverage academic knowledge to contribute to the success of a forward-thinking organization while continuing to grow professionally.
PROFESSIONAL EXPERIENCE
MURPHY HOFFMAN COMPANY					                           McDonough, GA
Department Supervisor - Parts Lead						September 2021 – February 2024
· Warehouse & Inventory Management (97% accuracy)
· Oversee and manage the dealership's parts and supplies inventory, ensuring accurate stock levels at all times.
· Coordinate with parts suppliers and manufacturers to ensure timely restocking of parts and components.
· Perform regular stock audits and cycle counts to maintain inventory accuracy.
· Monitor and track backorders and manage customer expectations regarding delivery timelines.
· Order parts and materials proactively to prevent shortages and minimize excess inventory.
· Foster a positive work environment that promotes safety, teamwork, and accountability.
· Compliance & Reporting
· Ensure compliance with all safety regulations, dealership policies, and industry standards related to warehouse and inventory operations. (<0 OSHA reportable events)
· Prepare and submit regular reports on inventory levels, order status, and warehouse performance.
· Maintain accurate records of all inventory transactions, including receipts, shipments, and returns.
· Sales Management
· Drive sales within the department by developing and executing sales strategies and promotional campaigns.
· Monitor competitor activity and industry trends to identify opportunities for sales growth.
· Develop and maintain relationships with key clients and customers, ensuring their needs are met and exceeding their expectations.
· Budgeting & Risk Management
· Analyze department financial reports to track revenue, costs, and profitability.
· Implement cost-control measures to improve department efficiency without compromising customer service or quality.
· Analyze key performance indicators (KPIs) to evaluate department success and identify areas for improvement.
· Customer Service
· Ensure that all customer inquiries, concerns, and complaints are addressed promptly and professionally.
· Maintain high levels of customer satisfaction by delivering quality service and ensuring timely resolution of issues.
· Train staff to handle customer interactions effectively, focusing on building long-term relationships and trust.
XTRALEASE CORPORATION							                              Conley, GA
Logistics/ Operations Analyst						December 2019 – September 2024
· Analyzed logistics data and performance metrics to identify trends and recommend process improvements, resulting in a 8% reduction in transportation costs.
· Prepared regular reports for management on logistics performance and inventory discrepancies.
· Establish and maintain relationships with suppliers and vendors, negotiating contracts and ensuring compliance with service level agreements.
EDUCATION
KENNESAW STATE UNIVERSITY						               Kennesaw, GA
Bachelor of Business Administration, Business Management				                  December 2018



