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	QYSHAWN WOMACK
Thatoneshawn@Icloud.com   |   H: 8602993642  |   C: 8602993642   |   West Hartford, CT 06110  




	EDUCATION
	Porter And Chester Institute - Rocky Hill, Rocky Hill, CT 	 10/2019 
Certificate: Automotive Technology
Manchester High School, Manchester, CT 	 06/2017 
High School Diploma 



	PROFESSIONAL SUMMARY
	Organized and dependable candidate successful at managing multiple priorities with a positive attitude. Willingness to take on added responsibilities to meet team goals.



	SKILLS
		· Maintenance and Repair
· Teamwork and Collaboration
· Attention to Detail
· Decision-Making
	· Flexible and Adaptable
· Clerical Support
· Excellent Communication






	WORK HISTORY
	General Laborer  |   People Ready Temp Agency - Hartford 		 11/2022 - 01/2023 
· Loaded, unloaded and moved material to and from storage and production areas.
Sales Associate  |   AutoZone - West Hartford, CT 	 08/2022 - 11/2022 
· Organized racks and shelves to maintain store visual appeal, engage customers and promote specific merchandise.
· Provided positive first impressions to welcome existing, new and potential customers.
· Helped customers locate products and checked store system for merchandise at other sites.
· Answered customer questions regarding sizing, accessories and proper care for merchandise.
Picker  |   Accurate Personnel - Bloomfield, CT 	 11/2021 - 06/2022 
· Pulled orders quickly to maintain demanding productivity goals.
· Prepared orders by processing requests, pulled materials from warehouse, packed boxes and prepared shipments.
· Took on extra hours and shifts during busy periods to meet tight shipping deadlines.
· Removed items from shelves or storage bins and scanned tags.
Stow Associate  |   Amazon - Windsor, CT 	 11/2020 - 03/2021 
· Maintained clean and organized workspaces to uphold safety standards.
· Organized both outgoing and incoming shipments based on product descriptions and shipment dates.
· Separated damaged items from functional ones before placing on shelves.
Automotive Technician  |   Valvoline - West Hartford, CT 		 03/2020 - 10/2020 
· Completed full vehicle inspections to check for leaks, damage or other issues of concern.
· Replaced damaged, missing or defective parts with new and refurbished components.
· Inspected and tested vehicles and completed preventive maintenance such as engine tune-ups, oil changes, tire rotations, wheel balancing and filter replacement.
· Serviced vehicles according to OEM recommended maintenance schedules for oil changes, engine tune-ups and fluid changes.
Car Wash Attendant  |   Russell Speeders Car Wash - Hartford, CT 		 12/2019 - 04/2020 
· Provided exceptional customer service by recommending and apprising customers on service options, pricing, and savings opportunities through memberships or promotional information.
· Evaluated vehicles' exterior ahead of car wash service to ascertain and relay all issues to customers.
· Received check, cash and credit card payments from customers, gave back balance and maintained accounts of payments received on daily basis.
· Rinsed objects and placed on drying racks or used cloth, squeegees or air compressors to dry surfaces.
Internship  |   Marshalls & HomeGoods - Wethersfield, CT 		 01/2018 - 04/2018 
· Sorted and organized files, spreadsheets and reports.
· Analyzed problems, identified solutions and made decisions.
· Interacted with customers by phone, email or in-person to provide information.
· Completed research, compiled data, updated spreadsheets and produced timely reports.
Crew Member Cook  |   Kentucky Fried Chicken - Rocky Hill, CT 		 08/2017 - 12/2017 
· Worked in fast-paced environment with sense of urgency to serve guests quickly.
· Understood cooking techniques and fundamentals to maximize safe food handling.
· Prepared food items according to recipe to drive quality and consistency.
· Maximized sales potential by properly prepping, storing and rotating food products.
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