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Seasoned Commercial and Government Credit Specialist, with experience working with government entities, state and federal programs, and various sized private businesses. Responsible for pricing and documentation review of 162,000 transactions annually, totaling $168 million in value. Background features 25 years of consistent performance excellence in three increasingly responsible positions with a globally respected, industry-leading business technology provider. Experience performing system testing. Skilled in analyzing client problems and proposing solutions. Excellent analytical, troubleshooting, communication, customer service, and problem-solving skills. Outstanding work ethic – dedicated to the highest professional standards of quality and performance excellence. Fully prepared to walk into an enterprise and produce superior results – beginning on day one and from every day thereafter.  

	· Strategic Planning
· Design Documents 
· SOX Sarbanes- Oxley
· Cross Functional Collaboration
· Problem Solving
	· Quality Assurance
· Financial Acumen
· Lead Time Management
· Compliance
· Stakeholder Communication
	· System Testing
· Application Knowledge
· Client Focused
· Relationship Building
· Continuous Improvement


_____________________________________________________________________________________________________
EXPERIENCE
PITNEY BOWES – Shelton, Connecticut		1998-Present
Global Shipping and Mailing Company – Provides Technology, Logistics and Financial Services to 90% of Fortune 500
Government Credit Specialist (2005-Present) – Perform diverse, high level analytical, organizational, client communication, service, contract administration and problem-solving functions. Client base includes professionals at local, state, and federal levels of government. Conduct credit reviews for incoming prospective clients. Utilize credit resources such as credit reports, public records reports, and additional resources. Manage workflow and timeliness with emphasis on prioritization of credit requests offering 24-hour turnaround times. Communicate all credit relationship decisions and develop appropriate documentation for managers and credit officers. Implement and monitor new marketing programs and requirements. Maintain the government database to ensure that all state and federal programs and contracts are up to date and adhere to compliance standards. Maintain and regularly update the Pitney Bowes policy database to ensure policies align with business changes. Participate in product related projects and training sessions including cross functional teams to achieve significantly higher clean order processing rate.

· [bookmark: _Hlk124426443]Subject Matter Expertise / Problem-Solving – Develop and continually update knowledge about procurement policies, processes, and requirements for all clients.  Provide expertise in all phases of the contract administration, proposal, and renewal processes. Ensure compliance with all the terms and conditions of contracts.  Educate clients, sales professionals, and other internal employees to the nuances of contract language, procedures, and documentation requirements. Advise and collaborate to ensure that business is booked in a timely and rigorous manner. 

· Relationship Management – Serve as a visible “face and voice” of Pitney Bowes to 100-125 Sales Representatives, Clients, and Business Partners.  Establish, manage, and maintain positive and professional relationships through the consistent delivery of reliable, high integrity, value added service. Clients range from towns/municipalities to state and federal agencies (including the US Department of Agriculture and the Department of Defense).  Contracts can range up to $1 million+ in annual revenue. 

· Leadership – Selected by senior management to be a member of the Engagement Champions Team in 2022.  The team was formed by the Vice President and the Human Resource Officer to address internal issues involving employee communication, cohesion, and satisfaction.  Conducted interviews with employees across the enterprise. Provided formal leadership to the group and served as its Spokesperson. The group developed several recommendations which were implemented, improving employee morale.  

· Advanced Problem-Solving – Throughout career, recognized for the ability to resolve problems that require extra effort, initiative, and imagination. During a time in which the Area Manager was on vacation, a $150,000 order from a federal agency came through at 700 PM on a Friday night during Quarterly Closing.  At the request of the Director, conducted an initial review which showed several significant issues with the order, which required immediate processing and an expeditious response to the client. Stayed on and personally worked with the Director through all issues, resulting in Pitney Bowes’ ability to properly close and book the business, and maintain excellent client relations. 
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Credit Associate (2000-2005) – Reviewed, edited, and processed leases from all segments of the Pitney Bowes customer base. Conducted credit research on all leases including existing exposure. Performed edit review of all leases including pricing documentation and marketing program compliance. Interfaced with field sales personnel regarding aspects of lease transactions. Strengthened understanding of contract language and administration. Worked on special projects and reporting assignments as necessary.

· Operational Effectiveness and Service Excellence – Implemented a continuous improvement philosophy – improving operational effectiveness while strengthening customer relationships. Supported and facilitated sales force – making it easy for the customers to conduct business with Pitney Bowes. 

Customer Service Representative (1998-2003) – Handled commercial customer inquiries, working in a national in-bound call center. Researched and resolved problems. Collaborated with professionals from multiple departments and levels throughout Pitney Bowes. 

· Knowledge and Skill Development – Gained a deep understanding of company products, services, processes, and standards while consistently delivering superior service. 
_____________________________________________________________________________________________________
KEY STRENGTHS 
[bookmark: _Hlk139970588]Results producing; self-motivated; flexible; versatile; highly professional; personable; collaborative. Solid analytical, organizational, and communication skills and strong attention to detail. The ability to deliver custom financial services solutions. The ability to develop and maintain application knowledge. The ability to compose design documents. The ability to assist with quality assurance tasks. Ability to prioritize and manage multiple tasks in a demanding work environment. The ability to interact with various levels of staff and within teams. Desire to be part of a motivated team that delivers results. 
____________________________________________________________________________________________________
MILITARY SERVICE
UNITED STATES ARMY 		1994-1997
The Land Service Branch of the United States Armed Forces 
Honorable Discharge – Fort Polk, Louisiana.
____________________________________________________________________________________________________
TECHNICAL SUMMARY 
Microsoft Office Suite – Word, PowerPoint, Excel, Oracle, Outlook, & Teams. Workflow (Documentation). SAP Experience. 
Google Products – Docs, Sheets, Slides. Credit, Lease and Contract Software. Sports Connect (Sports Team Database).

CERTIFICATION
Six Sigma Yellow Belt Certified
____________________________________________________________________________________________________
EDUCATION
Earned well in excess of the equivalent of a Bachelor’s Degree in Finance over the course of career through a combination of formal academic study, hundreds of hours of professionally focused workshops, seminars and conferences, and the transferable academic value of thousands of hours of professional experience. 

GATEWAY COMMUNITY COLLEGE – New Haven, Connecticut
Associate’s Degree, Finance, 2010        
____________________________________________________________________________________________________
COMMUNITY LEADERSHIP
Coach – Meriden Soccer Club and Meriden United Lacrosse – Meriden, Connecticut (2013-Present)
Teach Soccer and Lacrosse to children ages 11-18. Organize soccer practices, games, and scrimmages with other teams in the league to help kids develop the fundamental skills of soccer and lacrosse. Manage equipment each season. Provide a positive experience in sports for children.

Served as In-Town Director for Soccer for U6, U8 and U10 Programs.  Recruited coaches. Made up rosters.
