Jason Martin
Ellington, CT
(860) 573-2797
jasonmartin792@gmail.com
About Me
3 years of experience in a customer facing position with another 2 years spent problem solving in a warehouse/distribution center. Devoted team player with a detail-oriented mindset, I thrive in environments where collaboration and precision are valued. I am always eager to learn and adapt, ensuring that I bring the best to every project and interaction. Community oriented, volunteering throughout community and coaching youth sports.
	Education
	Work Experience

	University of New Hampshire
(2017-2019)
40 credit hours towards BA in Business

Ellington High School
(2013-2017)

	McGill Hose and Coupling (2019-2021)
East Longmeadow, MA
Logistics Specialist
Organized shipping processes and contacted logistic companies over phone/online to organize freight pickups.
· First line of communication for freighters on pickup and deliveries
· Communicated with customers and manufacturing staff of failed components/hoses to find a solution
· Maintained inventory spreadsheets
· Handled customer concerns/answered questions
· Packaged and protected materials from damage in transit

	Skills
Detail Oriented
MS office
Customer Service
Problem Solving
Data analysis
70 WPM
Spreadsheets
Operational testing

	La Quinta (2021-2021)
Windsor Locks, CT
Front Desk
Managed 100 room hotel ensuring guests were receiving the best possible experience.
· Answered high # of phone inquiries and handled all bookings
· Assigned staff to room service/cleaning
· Handled customer concerns and addressed all issues
· Provided basic maintenance or contacted specialists

	Interests
Building Computers
Technology
Python
Community Service
Coaching
Hiking & Fishing
Travel
Reading

	Amazon (2022-2024)
Windsor, CT
Outbound Problem Solver
Resolved inventory discrepancies and identified product malfunctions to ensure accuracy.
· Executed audits of inventory data, identifying discrepancies, and implementing corrective measure.
· Respond to inquiries from managers or process assistants in a timely manner
· Collaborated with logistics and transportation teams to expedite resolutions
· Maintained 100% accuracy on company databases



