
	Jashua Cruz
22 High Ct Apt.4 East Hartford, CT · (860) 970-2507
jashua.cruz@gmail.com 

	Objective
To obtain a position allowing upward mobility within a company and skill growth.
My priority is to also assure the company is profitable and functioning at peak performance.



Education
	Graduated june 2016 
East Hartford High SChool


	


Skills
	Speaks Spanish
Excellent customer service
Excellent communications skills 
Good eye for detail
Leadership 
	Management 
Adaptability
Problem solving
MHE certifier to OSHA standards 
Chemical training from OSHA 


Certifications
Certified Reach Truck Operator 
Certified Forklift Operator
Certified Clamp Truck Operator
Certified Order Picker (Cherry Picker) Operator 
Certified EPJ Operator
Certified Scissor Lift Operator
References
References available upon request 
Experience	
		May 2021 – April 2022
Site Supervisor, SBM Management
· Be the first point of contact for the client at the location
· Coordinate and monitor work activities and schedules of team employees
· Assist in the hiring, on-boarding, and training of new employees
· Compile written reports
· Perform quality, service, and safety inspections 
· Monitor employees for proper use of personal protective equipment, supplies, and equipment
· Lead front-line staff
· Track equipment and supply inventory
· Report employee personnel and customer issues to the manager
· Provide corrective action recommendations on areas that need improvement
· Maintain detailed records
· Schedule work to be done for future project requested by client
· Organize and execute continual improvement activities
· Establish a good working relationship with multiple contacts at the site


	
March 2019 – april 2021
Site supervisor, FS Staffing
· Act as the first point of contact for client of Onsite location.
·  Build and maintain weekly, monthly and quarterly reporting metrics and deliver to onsite client and corporate office.
·  Achieve staffing objectives of client, establish recruiting 
· requirements, and develop candidate database.
·  Conduct interviews, evaluate applicants; and improve organization.
·  Follow client specific hiring requirements (drug screening, background checks, skills’ testing, etc.)
·  Audit new hire paperwork.
·  Conduct weekly payroll processing.
·  Handle employee relations and counsel temporary associates, when needed.
·  Track attendance and occurrences of the temporary staff.
·  Manage Onsite unemployment claims & workers’ compensation claims/issues.
· Conduct investigations, as needed.
·  Ensure compliance with company policies and procedures.
·  Conduct daily safety inspections of clients’ environments.
·  Manage and enforce all safety policies and procedures of corporate and client.
· Certify associates on all equipment’s necessary correctly and in accordance with OSHA Laws
·  Manage all associates performance related information.
· Audit and manage all employees on site, 400+ employees. 
·  Establish a good working relationship with multiple contacts within client to include HR, production and facilities.
·  Ability to manage any/all internal employees that may be placed onsite as needed.
· To certify associates on all equipment’s necessary correctly and in accordance with OSHA Laws


May 2018 – March 2019
Quality inspector/stock manager, Quality Nameplate
· CMM Trained
· Promote and follow all safety systems and practices. * Manage, plan, organize, direct and oversee all quality activities.
· Ensure the Quality Management System (QMS) conforms to the required 3rd party quality certifications.
· Maintain effective quality policies, procedures and departmental goals that support the effectiveness of the QMS, product quality, and customer satisfaction levels.
· Evaluate process procedures, recommend revisions, keeping QMS current and maintained.
Manage, schedule, perform quality audits, and report findings to leadership, organization.
· Direct the daily activities of the quality department, work closely with production quality and plant operations.
· Develop, manage and implement inspection equipment and methods, for product inspection and test.
· Collect and analyze data to find opportunities to increase profits and prevent waste.
· Assist and support quality systems training for employees, to quality standards for process and product.
· Lead the stock department.
· I oversaw reviewing incoming products and materials that came in. Keep stock records. Place orders on material needed and cut and provide the company with metals and materials needed.


january 2018 – may 2018
Assembly & quality assurance, Eppendorf
· Follow the assembly instructions and assemble machines from the very start. 
· Visually inspect components for defects; verify conformance to specifications. Come to a co cousin if equipment is good for productions. 
· Keep records of all machines by handwritten papers with specifications and dates. 
· Maintain a safe and clean environment considering that these are medical machines that are being built.












July 2017 – January 2018
Machine operator & quality assurance, 
PARKER INDUSTRIES FLUID CONTROL DIVISION

· Follow assembly instructions and place the correct component and quantity into the tray.
· Visually inspect components for defects; verify conformance to specifications and report and/or reject defective components, informing the team leader per guidelines.
· Assemble products and put them through the proper programs and steps in the machine depending on work orders and loads needed. 
· Daily maintenance on machine and station that you’re working on that day.
· Keep track of pieces made on paper for the records. That includes pieces made, scrapped or error pieces. 
· Use micrometers to test sleeve and plunger length and size. Incorrect measuring and sizes could result in batches of product to be wrong and would be scrapped concluding in loss of product. 
· Minor repairs done to certain machines to get machines back up and running in a teamwork with company engineers.

january 2016 – june 2017
Quality Inspector / Electro-Optic Modulators, Lumentum
· Ensure proper, accurate records, files, databases, are maintained, as required, within areas of responsibility.
· Assists in floor inspections or sorts of potential non-conforming product.
· Ensure Inspection area, equipment and tools are maintained in an orderly manner.
· Review and stay current with drawings, techniques, and orders as required to perform duties.
· Write down detailed defects and keep track of product on Microsoft Excel and other databases.
· OSHA PPE Certification 


december 2016 – january 2017
Kirby Vacuums distributer, ATR Unlimited
· Demonstrate products at customer’s home.
· Explain product benefits.
· Processing payments.


November 2016 – december 2016
Senior care living assistant, companion & Homemakers
· Assist clients with home needs.
· Accompany clients during appointments & errands.
· Assist with personal care.


July 2016 – November 2016
bartender & waiter, Andrea’s restaurant
· Greeting customers upon arrival.
· Taking food orders.
· Taking beverage orders.
· Mix and pour beverages.
· Stocking alcohol and juices for bar.
· Keep track of inventory for alcohol.
· Keep track if inventory for bar supplies.
· Processing payments.

May 2015 – July 2015
sales associate, Bob’s Stores
· Providing customer assistance.
· Maintain / stock inventory.
· Processing payments, returns and register operations.
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