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OBJECTIVE
Leveraging my extensive Sales Manager experience, Sales leadership background, cultural diversity and multi-lingual skills, transition as a Sales Manager for TLD
PROFESSIONAL EXPERIENCE:
SMITH & WESSON HOLDING CORPORATION, Springfield, MA                                           2013 to 2023
District Sales Manager, Commercial Sales
Informed customer concerns relative to potential product issues to the VP of Sales, Director of Sales, and Warranty Department.
Conducted demos and product information presentations in connection with soliciting sales.
Quickly report customer complaints to the appropriate department and report adverse conditions that exist in assigned territory which could have a negative effect on company sales.
Communicate and coordinate with the In-house Commercial, Stocking Dealer and Range Program Departments.
Represent the company in a professional manner at trade shows, GSSF (League) matches, Smith & Wesson days, and other business functions to promote products and to provide technical information and demonstrations to current and prospective customers.
Demonstrated S&W products to Stocking Dealer’s Sales Staff.
Updated calendar with work schedule and share with the Regional Manager and National Sales Manager.
Submitted weekly expense reports to the Accounting Department.
Submit monthly activity and summary reports to the Director of Sales
Analyzed and controlled expenditures to conform to budgetary requirements.
Travel extensively by car and spend a minimum of 4 nights per week away from home (including some weekends).
Effectively organized time and multitask numerous projects at one time.
Works within an approved budget; develops and implements cost saving measures; contributes to profits and revenue; conserves organizational resources.
Analyzed market and competition to identify sales opportunities.

Smith & Wesson Holding Corporation Field Sales Program                                                              2013 to 2014                         Responsible for selling Smith & Wesson products, providing services and solutions to consumers within the United States.  
· Direct experience as a Pro Staff to strategic marketing development and executing face to face firearm sales with consumers. 
· Managing Live Shooting/Events and assisting consumers by providing firearms and shooting range field knowledge.
· Pro-active assisting customers in evaluating options and facilitating their buying decision with  
· Planning and Supporting Smith & Wesson Sales events throughout the United States.
· Applying all sales knowledge gathered while attending Smith & Wesson trainings and information collected from “SPIN Selling” book by Neil Rackham, provided through intense sales training program.
· Implementing effective direct sales strategies and partnering with marketing personnel to achieve corporate sales objectives.
· Specifically requested by Retailers and District Sales Managers to attend retail store sales, store Grand Openings and Product Consumer Show events representing the Smith & Wesson Corporation brand.



SMITH & WESSON HOLDING CORPORATION, Springfield, MA                                           2010 to 2013
Quality Assurance Supervisor  
Directly responsible for leading, managing and motivating quality assurance shooters in day-to-day Shooting Range firearms testing operations. 
· Assured consistent quality of production by developing and enforcing good, automated manufacturing practice systems; validating processes; providing documentation; managing staff.
· Responsible for the daily management of the firearm assembly area manufacturing process.
· Designed LEAN processes, implemented programs, and wrote Quality Assurance Range Safety policies and procedures to include work instructions process.
· Achieved quality assurance operational objectives by contributing information and analysis to strategic plans and reviews; preparing and completing action plans; implementing production, productivity, quality, identifying and resolving problems; completing audits; determining system improvements.



HAMPDEN COUNTY SHERIFF’S DEPARTMENT, Ludlow, MA		                                    2006 – 2011     Deputy Sheriff/Special Tactical Operation Officer (retired)			                                                     Responsible for the direct care, custody, and supervision of inmates in a prison setting.  Provide safety and security to the public as a sworn Law Enforcement Officer.
· Special Tactical Operations Officer, assigned to handle high level crime incidents. Specially trained in Special Weapons/Firearms and certified in all police equipment.
· Drill instructor “Behind the Walls House of Correction Camp” and “Scared Straight”, responsible for inmate/prisoner and juvenile offenders, supervision, and development.  Ensuring that standards are met with discipline to coordinate and integrate logistics in preparation for community re-entry.



MASSACHUSETTS TRIAL COURT, Springfield, MA                                                                         1999 - 2005      Massachusetts Trial Court Officer								           Responsible for all security aspects of a courthouse Hall of Justice by ensuring all judges, judicial staff, court employees and generalpublic visiting the courthouse are in a safe environment. 
· Provided direct supervision to inmates and responsible for the care and custody.
· Utilized firmness and fairness in dealing with the public.
· Relied on self-discipline in dealing with stressful situations.
· Carried out detailed mission orders.
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HAMPSHIRE COUNTY SHERIFF’S DEPARTMENT, Northampton, MA                                       1993 - 1999 Deputy Sheriff/Correctional Officer/Gang Operations Unit Officer 				                                           Responsible for direct care, custody and supervision of inmates/prisoners.  Provide safety and security to the public as a sworn Law Enforcement Officer.
· Certified Spanish Language Translator, convert written material from one or more 'source languages' into the 'target language', ensuring that the translated version conveys the meaning of the original as clearly as possible. 
· Member of the Honor Guard, served as the guardians of the colors. 
· Member of the Special Gang Intelligence Unit, collect intelligence from gang members and/or infiltrate serious gang threat groups.
· Cultural Diversity Field Officer Trainer.
· Field Officer Trainer and Law Enforcement Officer Development.
PART-TIME EMPLOYMENT:								                  
Western Massachusetts Warrant Apprehension Officer                                                                                    7 years        Responsible for collecting on delinquent tax accounts, administering penalties for default.			                                                                         
Office Of Inspector General, Federal Undercover Officer (Government Fraud)                                            3 years Responsible in investigating cases alongside Federal Agents in which a business or organization suspected fraudulent actions.                  
Smith & Wesson Security Officer	                                                                                                                     5 years Securing premises and personnel by patrolling property; monitoring surveillance equipment; inspecting buildings, equipment, and access points.

PROFESSIONAL ACCOMPLISHMENT:						                                   
Sheriff’s Department, “Professional Excellence Award”						       Trial Court, “Letter of Recognition, Outstanding Job Performance”			                                                  Sheriff’s Department, “Tactical Operations Officer Awards”			                                                  Smith & Wesson Corporation, “Letter of Recognition” “Top Sales Awards”			                     Smith & Wesson Corporation, “Letter of Outstanding Job Performance” “Sales Leadership Awards”						       
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CRIMINAL JUSTICE EDUCATION:
Westover Air Base, Hampden County Law Enforcement Academy                                                                        2006	       MA State Police, MA Trial Court Officer Academy                                                                                                1999 Western, MA Hampshire County Law Enforcement/Correctional Academy                                                          1993 Northampton High School Graduate, Northampton MA 				                                  1993 (See, additional Professional Development Training provided)

LANGUAGES:										                Trilingual in English, Spanish, Italian and Portuguese											
