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Profile Summary

· A result-oriented professional with  14 years of experience with insightful experience in ramp  breakdown team with emergency retrieval process
· Received trainings on Tow Tractor, Passenger Steps, MCB, TSU,WSU, TBL, LDL, MDL, GPU, Push Backs, Cobus, Manufactures of Toyota, TLD, FMC-JBT, TUG, Mallagan, Isuzu, Douglas, Goldhofer,Trepel
· Proficient in conducting preventive, breakdown, corrective maintenance of equipment & vehicles
· Skilled in servicing & maintenance of aviation related equipment and vehicles; hands-on experience in managing maintenance of mobile, static equipment and heavy vehicles & equipment 
· Gained exposure in using and maintaining special tools and equipment
· Capabilities in ensuring equipment downtime to minimum and providing customer satisfaction
· Possess UAE Driving License LMV with Gear and Airside Driving Permit with Endorsement of Towing Tractor, Mobile Conveyor Belt, Rapid Delivery Vehicle and Cargo Transporter
· Hardworking, enthusiastic with capability to work under any environment, work independently as well as in a team, and diagnose and solve complex mechanical problems

Knowledge Purview
· Troubleshooting Pneumatic Hydraulic, Electrical, Gasoline/ Diesel Engine Systems, Subsystems and Components
· Troubleshooting & maintenance of Motor Vehicles (Toyota, Hyundai & Mercedes Benz, BMW, Volkswagen, GMC)
· Reading hydraulic, electrical schematic diagrams 
· Repair and maintenance in accordance with diagrams, sketches, operation manuals and manufactures specifications
· Understanding and managing hazardous chemicals and substances

Technical Qualification
· Advance Diploma in Automobile Engineering from Automotive Management Academy, India in 2006 scored 80%
· ITI in Mechanic Motor Vehicle from NCVT, India in 2005 scored 71.5%

Academic Details
· Higher Secondary Board (Computer Science), GHSS Vadakkumpad, India in 2002; scored 51%
· SSLC, Kerala Government, BEMP HS, India; scored 67%

	


Key Impact Areas

[image: ]Equipment & Auto Maintenance 

Maintenance (Preventive/ Corrective/ Breakdown)

Diagnosing & Repairing

Desire to Learn & Development

Health & Safety Management

Works with SOP & WI

Quality & Housekeeping

Relationship Management

Customer Satisfaction


Soft Skills

 [image: ]Positive Attitude
Communicator
Interpersonal
Team Player
Flexible
Thinker



IT Skills
· MS Word, Excel & PowerPoint


	Career TimelineWOQOD-Qatar Fuel, Doha, Qatar as Repair Bay Mechanic
Safe Hands Auto, Kannur, Kerala, India as Technician Trainee

[image: ]Work Experience


Emirates Group (Ground Support Equipment Workshop), Dubai Airport as Maintenance Technician
KTC Hyundai, Kannur, Kerala, India as Service Technician
Aug’05 – Jan’06

Nov’10 – Nov’13
Since Mar’14 

Aug’06 – Oct’10


	Since Mar’14 



Emirates Group (Ground Support Equipment Workshop), Dubai Airport as Maintenance Technician


Key Result Areas:
· Performing maintenance of aircraft ground support equipment/vehicles
· Carrying out scheduled maintenance as per standards(include manufacturer’s recommendation, ISO certification requirements, safety standards, Civil Aviation Authority requirements)
· Performing routine servicing & modifications; maintaining professional and courteous manner with all employees, co-workers, vendors, clients, customers and members
· Performing daily inspections of equipment/vehicle for operational reliability & safety to prevent accidents in operational area
· Ensure that all standard  health & safety procedure are followed during maintenance activities
· All work- related activities carried out during the shift are recorded in the work order and as per Maintenance Management System
· Understanding and using of analogue and digital measuring devices for pressure, temperature, RPM and flow
· Maintaining & ensuring safety by taking safety precautions at all times, continuously monitoring the working area and taking corrective action to keep it clean and obstruction free to avoid any accidents
Highlights:
· Diagnosing and repairing faults to identify root cause and appropriate corrective action and ensuring down time minimised 
· Received various appreciations for keeping cool at stressed situations; delivering results on time
Nov’10 – Nov’14


WOQOD-Qatar Fuel, Doha, Qatar as Repair Bay Mechanic 
Role:
· Ensured safety procedures and security; engaged in quick repair jobs of all types of cars and SUV make by America, German & Japan
· Attended customer queries and providing satisfactory resolutions; diagnosed faults and solved the same

Previous Experience Aug’06 – Oct’10


KTC Hyundai, Kannur, Kerala, India as Service Technician
Role:
· Conducted periodic servicing of Hyundai cars and engaged in:
· Breakdown attending and rectifying | fault finding and problem solving | enhancing customer satisfaction
· Worked in body shop (denting, painting and polishing) on accidental vehicles
Aug’05 – Jan’06


Safe Hands Auto, Kannur, Kerala, India as Technician Trainee
Gained knowledge of lube changing of Maruti Suzuki Cars

Trainings
· Basic Fire Fighting Training by Civil Defense, State of Qatar
· Air Side Safety, Ramp Induction, Aviation Security and Dangerous Goods Handling by Dnata Training, Dubai International Airport
· Systems Training of GPU,TBL,AIR STARTER UNIT and COBUS by Dnata Training, Dubai International Airport
[image: ]Personal Details
Date of Birth:	28th December 1984
Languages Known:	English, Hindi, Malayalam & Arabic
Nationality:	Indian | Marital Status: Married | No. of Dependents: 4	
Passport No.:	 Z3581551 | Visa Status: Freezone
      Address:			    Emirates EK-1, Al Quasis, Dubai, UAE, PO;1515
Driving License: 	UAE Driving License LMV with Gear & Airside Driving Permit 
                                                               With RTA Heavy licence
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