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	40 Cabot Street
New Britain, CT 06053 




	SKILLS
· Microsoft office
· Relationship building 
· Digital Marketing
· Marketing
· Negotiation
· Sales
· Customer Service
· Property Management
· Retail Business Management
· Real estate Investing
· Budgeting
   EDUCATION
Bachelors degree: 
Organizational Communication/Broadcast Journalism
Minor: Business Management

GPA: 3.63

Central Connecticut State University 
New Britain, CT  12/2012 



CERTIFICATIONS

· Greater Hartford Association of Realtors
· HHC Information Security 
· HHC Emergency Management
· HHC Infection Prevention & Control
· SAP Certification through Coursera
(ongoing)

	



		PROFESSIONAL SUMMARY
A tech savvy individual that works with clients to reach their desired outcome in the real estate industry. An employee that works closely with patients to ensure their highest level of safety within the healthcare industry. 

	WORK HISTORY
Hartford Healthcare - Patient Support/Equipment Express 
Hartford Hospital                                                   2019 - 2023 

· Collaborate with doctors and nurses to ensure patient's needs are met.
· Locate & tag faulty equipment using EPIC software.
· Train new hire’s safety protocol at a level 1 trauma center.
Realtor – Coldwell Banker 
Hartford County                                                     2018 - Current 

· Show, negotiate, and market real property to buyer and seller clients.
· Generate property valuations using MLS matrix software.
· Use CRM software to manage the customer lifecycle.
Assistant Manager – The Fresh Market  
Avon, CT                                                              2013 - 2018 

· Managed day-to-day operations of the produce department
· Procured $30,000 worth of merchandise using company tablet each week.
· Provided excellent customer service on a daily basis.
Newsroom Intern – NBC 30
West Hartford, CT                                                             2012 

· Developed story lines with reporters, photographers, and journalists. 
· Created real news packages using Final Cut Pro software.
· Worked with production to edit clips before airing prime tv hours.
Marketing Intern - American Lung Association 
East Hartford, CT                                                                2011 

· Digitally marketed the ALA’s mission throughout New England. 
· Interviewed and wrote press releases for ALA award recipients.
· Made over 50 donation cold calls per day.
ADDITIONAL 
Interest in A.I., science, humanity, economics, exercise, nutrition, golf, ice baths and deprivation tanks.
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