Robert C. Anderson 
183 Winfield Drive    •    New Britain, Connecticut 06053   •    Ph: (860) 922-8440    ▪  e-mail: rchristopherone@yahoo.com
	PROFILE:
	With over 30 years experience looking to obtain a solid long term, Hands-On position of Sr. Quality Manager, Quality Director(QMS), Sr. Quality Engineer and Sr.Supply Chain Quality Engineer and Development Engineer (SQE), DSQAR/SQAR/DoD, ISO/AS9100/EASA  Lead Auditor/Assessor  that will utilize my extensive experience, problem solving, analytical, and interpersonal skills to benefit customer satisfaction, my long term goals, and that of my employer.



	Summary of    Qualifications:
	Extensive, Hands on, Working Knowledge and Experience, Leadership as an Aerospace Quality Manufacturing Operations Management Professional, Supply Chain Management, Specializing in High Precision Machining, Advanced Composites and Castings, MRO, Special Processes and Non-Destructive Testing (NDT) Process and Procedures, DoD NAVSEA, NIST, NADCAP, Weld, Braze & Spot Weld Testing Certified, ATP Review & Testing, UTC-Quality Management System, ACE Gold Champion and ITO Training, Boeing Quality Management Systems (BQMS), EASA Lead Auditor/Assessor: Certified, DSQR/DSQAR Rep, ASQR 09.2 -UPPAP/PPAP Manager/Administrator/Coordinator/Liaison, Boeing D6-82479, 

New Products Introduction, ASQR-01, ISO/QS/AS 9100C Lead Auditor/Assessor, NUPIC, NRC, ASME Audits

	Work Experiences:

 Other Work Experiences:


	Quest-Global Engineering (N2N) Services – Windsor, CT (Contract Engineering)                                (11/2024 – Present)                                                   

Lead Quality Engineer (MRB Gas Turbine) Pratt & Whitney Middletown, CT                                           
• Review Nonconforming material and QN. Work to PWA 5.3.6.1 L3

• Conducted and led MRB Team to review and disposition of Nonconforming material. 

• Ensure Accept, Repair, or Rework dispositions are used to describe appropriate dispositions.
PEPCO (Plainville Electric Products Company (Electrical Controls Distribution Systems DoD)              (2/2023 – 11/2024)
Sr. Quality Manager/Director CWI/Weld Examiner, Complete QMS Development, Bristol, CT  

· Managing and Leadership of military and commercial special processes and certification, testing and training 

· Working to NAVSEA/DCMA, DoD, ISO9001, NADCAP to North Grumman, Newport News, Huntington Ingalls Industries (NNS) and General Dynamics, Electric Boat requirements (EB). Worked to Tech Pub: (9300-A6-GYD-010)

· Developed, Implemented and Manage Quality Management System throughout facility and with suppliers. Conformance, compliance, working with managers project engineers in prioritizing, investigating and closing QN’s and NMR’s. 

·   Interface with Customers, DoD, DCMA, and DQAR/SQAR representatives responding to Quality and Technical Issues.
·   Wire Harness Inspection and review, Solder and Braze (J-STD-001, IPC-A-610) Inspection and review, 
· Welding, Spot Welding, Special Process & Certification review. 5D and 8D Investigation, Problem Solving and Corrective Action, Perpetration for STAV Audit and ISA Audit to (EB4042-1S-B, EB4042-1S-VPM, EB4042-2S-C)
· Work to Technical Manual S9300-A6GYD-010 Electrical Workmanship Inspection Guide.
Lockheed Martin Aerospace  (RMS) (Permanent Position) (COVID Reductions)                                   (2/2020 - 2/2023)
Senior Supplier Quality Engineer
(Lockheed Martin RMS Commercial/Military, DoD Aftermarket Operations)

· Review and implement 8130-8 and 8130-9, Material Certs, Special Process Certs, and completion of all processes.

· Disposition, classification, assessment, and evaluation of non-conforming Material and Hardware
· Work AOG's, RMA’s and Quality team working with Buyers to prioritize parts shipping, rework and to determine scrap
· Developed PFMEA and Process flow maps for review and presentation to Incoming, In-Process and Final Inspections
· Review Product drawings and military specifications in accordance with government or customer contract requirements
UTAS, Pratt & Whitney Aerospace Engines (Permanent Position) (Reorganization Layoff)                   (10/2017 – 2/2020)

Sr. Supplier Quality and Development Engineer (GTF, F135 and Legacy)     
(MESN-SHPC) Pratt & Whitney Engine Center, Middletown, CT 

· Work extensively with International, national and local Suppliers resolving Quality, Operations and Process issues.

· Generate and Close out QN’s, 501, 502, 701, 702, working with MRE’s, Program Quality and ME’s

· Maintain key relationships with suppliers, Quality and Operations Management teams, as well as PW Engineering and Procurement teams. Manage and visit 20 plus Global, International and Domestic Suppliers 
· Collect/Compile data and drive Continuous improvement initiatives at the supplier in reaction to escapes, and in support of reduced cost and lead-time. Closure and review of all QN’s 
· Coordinate quality issues with PW Engineering and Supplier Engineering on supplier-designed components.
· Work with product recall to investigate, develop, launch, SDO, RTR, FPN, IRO and investigations.

UTAS, Former Goodrich Landing Systems. Cleveland, Ohio                                                                    (12/2014 – 10/2017)  
Landing Systems, Wheel and Brakes (Perm Position) (Reorganization)                                                  

       Supply Chain Field Supplier Quality Specialist (SQR-PQR) (Remote Position)
●     Field Supplier Quality Specialist Managing 60 - 75 UTAS-LS Commercial and Defense Suppliers
· Schedule regular audits on supplier manufacturing processes and control plan to deliver desired quality goals.

· Evaluate SCAR/CAR responses and follow up for robust CAPA. Contract Review, VOC (Voice of the Customer)

· Utilizing tools such as PFMEA, UPPAP/PPAP, Control Plans, Characteristic Matrix, Gage Capability, Process Capability, Process Flow, ASQR-01, AS9100C/AS9102 FAI, NADCAP and Special Process Audits, Source Inspection                       
· Provide technical support to new/developing Suppliers. Perform Product/process and AS 9100 audits to QMS.                                Track and report on supplier industry certifications and performance. Support of SAP, Pilgrim, Advanced RCCA Training           

●     Review machining processes, supplier activities and auditing, DSQAR/SQAR (8D, 5D, root cause analysis, 5 Why, A3)

●     Virtual Office, Extensive Travel and overnight stay

UTAS-Goodrich Aerospace Corp, Present Triumph, Engine Controls Systems, West Hartford, CT    (08/2011 – 12/2014)
Engine Controls and Electrical Power Systems (ECEPS), Procurement & Strategic Planning Group (UTC Merger)

     Senior Global Field Supplier Development Engineer/Supplier Quality Engineer (SDE/SQE)

●     Field Supplier Process Development Engineer Managing 30-35 Goodrich Commercial and Defense Suppliers

· Main Fuel Pump (MFP), Boost Fuel Pump (BFP), Afterburner Fuel Pump (ABFP), Fuel Metering Unit (FMU), 

       Electronic Engine Control Units (EECU), Full Authority Digital Control Units (FADEC), MRO
· ●     Manage supplier capabilities and processes to meet desired OTIF, PPM, PPAP specifications and performances.

·   MRO (Maintenance, Repair and Overhaul), Supplier performance metrics management, Contract Review.
●     Lead CI events using lean tools and techniques to improve supplier scorecard performance and improve supplier

       capabilities.  Marking and Stamping, Hawkeye Precision Videoscope Borescope with black light for Castings
●     Strong technical knowledge in machining processes, familiar with chemical surface treatments and machinery

       capabilities. ITAR, EAR, and Ethics Training, Supplier performance metrics management, 5D & 8D Process

· Conflict Mineral and Metals Training Awareness and Training, Gears, Shafts, Valves and Bearings                

●      Independent, self-motivated individual with Excellent Interpersonal and Communication Skills.

· GD&T Training and CMM operations experience, New Product Introduction (NPI) & Review, VOC(Voice of Customer)
· Wiring Harness Inspection, Verification, Testing and certification. (PCB)Circuit Board Testing, mount verification
Accomplishments: Team Lead and primary Stakeholder, Team Builder, Coordinate, Organize, Lead and Drive all aspects    of spring commodity and product transfer from single source spring supplier. Worked with Engineering (ME), Quality Engineers, Estimators, Buyers, Procurement, and other key team members in the distribution of over 300-part numbers to new spring suppliers. 

The Boeing Company, BCA Global , Connecticut (787 Dream Liner Reorganization)                          (07/2008 - 08/2011)
Boeing Commercial Aerospace Global Partners (Northeast US Group) (Remote Position)
     Global Field Supplier Quality Specialist: JADB (BCA & BDS Programs Support 747-8,757,767,777,787)
· Supply Chain Field Quality Representative Managing 35-40 Boeing Commercial and Boeing Defense Suppliers

· Plan, organize and lead audits of complex supplier quality/test systems, process, product and source inspections 
· Conducted more than 200 combinations of Audits, Assessments, Product, Quality Systems Audits, FAA Conformity’s
· Delegate product acceptance to suppliers in accordance with established processes and regulatory requirements. (MPA, PA, APQP, QPA, RCCA, ICOP 9100, FAI/BFAI, FAA 8130-9 Conformity, Addendum 1, ITAR, BQMS, GMP, MRO) 
· Contract and PO Review and assesses capability and capacity of suppliers to perform current or potential future work. 
· Recommend corrective action necessary to ensure conformity with quality specifications and standards, Develop and recommend inspection, sampling techniques and quality control plans to BQMS and Boeing D6-82479 requirements
· Source Inspection of Landing Gear Forgings, Wiring Harnesses, Test and review Electronic/ Electrical Components   
· Utilized PQAA, BEST, ENOVIA, CATIA V5, CASO, Web-Ex, ASAP, OASIS, VELOCITY, ISIS, QI Macros 
· Works under minimal direction, Virtual Office, Extensive Travel and long term and overnight stay.  
UTC Pratt & Whitney, United Technology Corp Cheshire, CT (Consolidation Closure)
                       (10/2007 - 07/2008)
Global Service Partners Operations, Cheshire O&R Engine Center (A&P Certified Overhaul & Repair Center)                  

    Quality Manager (NDT), Clean Line, Shot Peen & Media Blast, CMM, Gage Calibrations) 
· Manage 35-40 hourly employees on 1st, 2nd   and 3rd Shifts maintaining priorities and professional Certifications

· ACE Gold Cell Champion, Clean Line, Special Processes, and NDT, maintain and improve ACE Requirements

· Performs employee evaluations in the administration of wage and salary programs.  Recommends or initiates personnel actions such as promotions, performance awards, transfers, hiring, discharges and disciplinary actions.

· Interface with Customers, DCMA, and FAA representatives responding to Quality and Technical Issues.

· Implement, follow up, and Investigate DIVE, Corrective Actions, RCCA and e-QN’s, Extensive use of SAP and Data.

· Conduct weekly Tier 1 audits, POG audits, Review Cost of Poor Quality (COPQ), Calibration - Military standard 45662A
· Complete Overhaul and repair of PW2000, JT9D, F117 & PW4000 customer and engine product lines

· Extensive Leadership Training, Management and Supervisory Courses.  FAR 145 Training (FAA)
· 5D and 8D Investigation, Problem Solving and Corrective Action, CAPA, RCCA

Accomplishments: Maintained (4) ACE Gold Cells Status and metrics during time at P&W Overhaul and Repair Center
UTC Pratt & Whitney (Contract Temp: Aerotech) (Level III Airforce Correction Action)                     (11/2004 - 10/2007)
Engine Center Compliance Group, Middletown, CT                                                                                 
     Cert. Sr. Internal Compliance Auditor (GP7000, PW6000, PW4000, V2500, GG8, F135-JSF, F119, F100)
·   Conduct Extensive Internal Quality System audits of the EC, Test, CSMC, to ensure Pratt & Whitney and UTC-QMS requirements FAA, DCMA, ISO/QS/AS9100, 6S, ACE and FOD of the EC Quality Management System 
· Responsible develop and maintain test equipment used to function mechanical Testing, hydro-mechanical and 
       electronic fuel control testing, Product Line Support, product line development and manufacturing 
· Manage, Support, and schedule all DoD DCMA, FAA, QMI (Registrar), and P&W CORE QSE Audits including Test, CSMC, MRO and Engine Center. Extensive Tooling audits, Engine Test Cell System Audits, Consumables & Shop Supplies Review, Kanban System Audits, Review of Kitting Hardware, ATP Testing and Review
· Administer Corrective Action Requests investigation and follow-up utilizing AIM/CAR system, Lab View, IMAN, ENOVIA, CATIA, SAP, and RCCA.

· GG8/FT8/GG4/GG4 Gas Generator Turbine Engine twin spooled 

Accomplishments: Worked hands on, in Internal Compliance Group documenting, developing, implementing and conducting extensive audits throughout Engine Center/CSMC/Test on Level 3 CAR from DCMA and Air force. Implementing extensive tooling audits, toolbox-shadowing development, Quality Clinic Development initiative. Closeout meeting of findings and final presentation to DCMA, Air force, UTC Senior Management and Engine Center Senior Management.  Findings were addressed, Corrective Action plan and follow-up were set in place. 



	or 

	Education:
	National Graduate School of Quality Management Falmouth, MA                                                       2020
B.S Candidate, Quality Systems Management

Central Connecticut State University   New Britain, CT
                                                                  2011

B.S. Candidate, Industrial Quality Engineering Technology                            
                                    

Fullerton College   Fullerton, CA                                                                                                              1984

Electronic Engineering Technology
                                           


                                    

PERRY JOHNSON, INC.                                                                                                                          1996

Certified Auditor/ Lead Assessor Training of Quality Systems   ISO 9000-1 (E): 1994                           

Institute of Technology & Business Development, CCSU - ITBD      New Britain, CT                       6/2011

Six Sigma, Black Belt Certification                                                                                                             
Institute of Technology & Business Development, CCSU - ITBD       New Britain, CT                      5/2011

ISO/QS/AS 9100C/ ISO 13485 Auditor Certification                                                                                 

Institute of Technology & Business Development, CCSU - ITBD       New Britain, CT                      5/2011          

Lean Manufacturing Certification                                                                                                                

United Technologies, ACE Gold Champion/Associate Certification                                                      2008

ITO University Foundations, East Hartford, CT                                                                                           

Boeing Certificate of Completion, (BQMS) Course# 6C6W1510                                                            2008

Certified AS9100 Quality Management Systems, East Windsor, CT                                                          



	Certifications and Specialized Training:
	CERTIFICATIONS:                                             COMPUTER OPERATIONS & APPLICATIONS:
(  X-ray Inspection/ X-ray Interpretation               Windows, Excel, Outlook, PowerPoint, Access, Publisher, 

· FPI/ MPI                                                              Pro-E, Pro-V, KEYS, Olympus Digital Photo Editor, UPPAP/PPAP

· Laue (Crystal Verification Method)                   Q&A, Freelance, Internet, Epicor Vantage, Enovia, CATIA V5

( Visual/ Borescope Optical Analysis                    EH & S Desk AIM/CAR System, SAP System, Minitab 14
( EDDY Current/ Ultrasonic Testing                     Microsoft Project 03, Microsoft Office Vision 03, Six Sigma                                                                                                                                                                                                         ( Leak and Pressure Testing (Liquid or Air)          and ACE (Achieving Competitive Excellence) Principles, APQP
· ETCH: Blue, Chemical, Anodic, Acid                FAR 145 Training and Awareness, ITAR, EAR, PQAA-SAR/SER, 

· Grit Blast, Peening, Plastic, Glass                       BQMS Training, BCA/BDS SQ(ECSQ) Training, FAA/DCMA
· MCL LCS Weld Inspection Certified                 UCC Microsoft Communicator Pilot Program, Lab View Software 
· NADCAP Auditing, Review & Analysis           Analytical Tools and Analysis Course, QI Macros, UTC-QMS Cert.
                                                                 VOC (Voice of the Customer), Hawkeye Precision Videoscope Borescope


CMM PC-DMIS Software, Calibration - Military standard 45662A,       


ITO University Foundations Training (Cert. of Achievement)

                                                                               ACE Champion/ACE Associate, GT&D Certification Y14.5-2009

                                                                               MCL LCS, AWS, ASME, MIG, TIG, Spot, EB, Fusion, Brazing, 




